Survey 6

National Complex, Specialist & Children’s Community Equipment Service Project – Wales 2009/2010
A REVIEW OF CURRENT SERVICE PROVISION 
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COMMUNICATION EQUIPMENT
Survey for Voluntary / Third Sector Organisations on the provision of Communication Equipment
Separate surveys are be available for users of communication aids, Practitioners, Education Departments , Special Schools and others involved with the provision of communication aids in Wales. 

The Welsh Assembly Government has been working with local authorities and local NHS organisations to improve community equipment services. Services formally provided separately by local authorities and the NHS has been brought together into a single service. This will make better use of resources. There are now 11 community equipment partnerships operating in Wales. The Welsh Assembly Government has invested to improve storage, decontamination, refurbishment facilities together with new technology to improve the management of community equipment services. This investment has been completed in some areas but improvements in terms of storage capacity are still being completed in others.

At present a wider study is underway concerning complex equipment but we are anxious to provide an additional focus on communication equipment. We want to get more information about this very specialist area of equipment. In particular, we wish to obtain the views and experience of your organisation on the working of the current provision of this type of equipment.

Completing the form 
It is important to include the views of all stakeholders and therefore the review team would be most grateful if you could consult as widely as possible within your organisation before completing the questionnaire. A separate survey will be available for Service Users and Carers, but if you also feel it is appropriate you may involve a service user, carer, parent or guardian. 
The Review Team would be grateful for any additional contribution you may wish to make to the review.
Although completing this questionnaire is entirely voluntary, it is however most important to us that we capture as much information as possible.
Many thanks for completing this questionnaire
If you require further information you can contact Steve Vaughan Tel. 02920 825909 (or 821497 for messages) or email steve.vaughan@wales.gsi.gov.uk or Mary Morris Tel: 01792 326564 or email mary.morris2@wales.nhs.uk
You can complete this survey electronically and send it back as an attachment to:

Mary Morris.

This survey is also available on line at:

http://www.surveymonkey.com/s/YTFLHYG
Please return the survey by – 3rd December, 2010
Thank you for your help
What do we mean by “communication aids”?

Communication aids are tools for everyday living. Some are low-tech, such as communication books and symbol boards. Others are high-tech electronic devices including: `Talkers’, `Voice Output Communication Aids’ (VOCA for short) or Augmentative and Alternative Communication (AAC) devices. All of these enable people who have no speech, limited speech or impaired speech to communicate their wishes and thoughts to others. In this survey we will call all devices (both high-tech and low-tech) `communication aids’.

For the purposes of this survey, “high technology aides to augmented communication” are defined as any electronic device that provides speech output (whether recorded or synthesised but not solely amplified), or electronic access methods to such communication e.g. communication charts
1)  Name of Organisation
	


Brief aims of organisation and target group






	


2)  Please indicate the Name and Position of the Person completing this form 

	Name of individual
	Position held

	
	


Contact Details

	Address
	Telephone
	email

	
	
	


Please list any other persons involved in completing this survey
	Name of individual
	Position held

	
	


3)  Does your organisation supply communication equipment to individual service users in Wales?
	      Yes
	
	      No
	


40  Does your organisation supply communications equipment to adults and / or children in Wales? Please tick as appropriate.

	Adults
	      Yes
	
	       No
	

	Children
	      Yes
	
	      No
	


5)  Does your organisation charge service users for equipment?
	      Yes
	
	      No
	


6)  What does your organisation see as the benefit of providing communication equipment to individual service users?

	


7)  Does your organisation have a distinct budget to supply communication equipment to people in Wales?
	       Yes
	
	      No
	


If Yes - Please state annual budget

	


8)  Does your organisation currently have a waiting list for communication equipment for people in Wales?

	       Yes
	
	      No
	


If yes, please indicate number of people on the waiting list at the present time?

	


9)  Does your organisation have a list of communication equipment it routinely provides?
	      Yes
	
	      No
	


If yes, please provide access to the catalogue

	


10)  Does your organisation operate any criteria for the provision of communication equipment to individual service users?

	      Yes
	
	      No
	


If yes, please provide criteria used 

	


11)..If your organisation provides communication equipment to individual service users in Wales please indicate, if known:-
The total number of service users assisted during the previous 12 months together with the number of items of equipment and the cost of the equipment using the table below.
It would be helpful if you could list this information for each local authority area. However if this is not possible please supply figures for Wales as a whole.

	
	Total Number of service users 2009/10
	Total number of items of equipment 2009/10
	Total cost of equipment 2009/10

	Wales
	
	
	

	Anglesey
	
	
	

	Blaenau Gwent
	
	
	

	Bridgend
	
	
	

	Caerphilly
	
	
	

	Cardiff
	
	
	

	Carmarthen
	
	
	

	Ceredigion
	
	
	

	Conwy
	
	
	

	Denbigh
	
	
	

	Flintshire
	
	
	

	Gwynedd
	
	
	

	Merthyr Tydfil
	
	
	

	Monmouth
	
	
	

	Neath Port Talbot
	
	
	

	Newport
	
	
	

	Pembrokeshire
	
	
	

	Powys
	
	
	

	Rhondda, Cynon Taf
	
	
	

	Swansea
	
	
	

	Torfaen
	
	
	

	Vale of Glamorgan
	
	
	

	Wrexham
	
	
	


12)  Does your organisation contribute to the assessment of the individual requiring communication equipment?
	      Yes
	
	      No
	


If yes please describe the professional background and qualifications of those involved

	


13)  Does your organisation employ any specialist staff to facilitate the provision of communication equipment?

	      Yes
	
	      No
	


If yes, please state qualifications and professional background.
	


14)  Do the service users helped by your organisation have a choice of the equipment you supply to them?
	Yes
	
	No
	


If yes please explain how the choice is offered

	


15)  How do people get information on communication equipment?

	


16)  Does your organisation replace or upgrade any equipment provided?
	      Yes
	
	      No
	


If yes, what criteria is used for replacing equipment. (e.g. does it have to breakdown or can it be routinely updated as new products become available?

	


17)  Does your organisation conduct any evaluation of the impact of the provision of community equipment to service users?
	     Yes
	
	       No
	


If yes, please provide the methodology used to conduct the evaluation.
	


18)  Who approaches your organisation to fund communication equipment for individual service users?
Please tick appropriate boxes

	Speech and Language Therapist
	

	Occupational Therapist
	

	Physiotherapist
	

	Social Worker
	

	Specialist Nurse
	

	Head \Teacher Specialist school
	

	Specialist Teacher
	

	Learning assistant
	

	Individuals / families needing equipment
	

	Other  - Please state




19)  Is your organisation satisfied that he eligibility criteria used by statuary bodies in Wales for the provision for communication equipment is fair and appropriate?

	      Yes, generally
	

	      No not really
	

	      No, not at all
	


20)  In cases where your organisation supplies communication equipment please indicate who is responsible for :-
Please tick appropriate boxes

	20a)  Maintaining and servicing equipment
	1) your organisation
	

	
	2) Local Education authority or special school
	

	
	3) Local social services department
	

	
	4) NHS
	

	
	5) Local Joint Equipment Service
	

	
	6) Other 
	

	Please specify


	20b)  Providing training  to service users/ carers on use of equipment
	1) your organisation
	

	
	2) Local Education authority or special school
	

	
	3) Local social services department
	

	
	4) NHS
	

	
	5) Local Joint Equipment Service
	

	
	6) Other 
	

	Please specify



	20c  )Providing technical support
	1) your organisation
	

	
	2) Local Education authority or special school
	

	
	3) Local social services department
	

	
	4) NHS
	

	
	5) Local Joint Equipment Service
	

	
	6) Other 
	

	Please specify




	20d)  Retrieving the equipment when it is no longer required by the service users
	1) your organisation
	

	
	2) Local Education authority or special school
	

	
	3) Local social services department
	

	
	4) NHS
	

	
	5) Local Joint Equipment Service
	

	
	6) Other 
	

	Please specify




20e)  Are efforts made to recycle the equipment?
	      Yes
	
	       No
	
	      Unsure
	


21)  Is your organisation satisfied that the communication equipment service in Wales responds well to the needs of the people who need and use it?
	      Yes
	
	     No
	


Your views on the need for centralisation, i.e. Do you think that centralised service in Wales for High Tech communication equipment would help and how?. 
22)  Please indicate your views on the following statements:
	
	Strongly agree
	Agree
	Disagree
	Strongly disagree
	Unsure

	There is a need to improve the provision of high tech communication equipment
	
	
	
	
	

	An all sector national approach to address high tech communication equipment would be beneficial
	
	
	
	
	

	A centralised function to support high tech communication equipment is desirable
	
	
	
	
	

	A national approach would provide access to a wider range of equipment
	
	
	
	
	

	A national approach would ensure better procurement of equipment
	
	
	
	
	

	A national approach could reduce delivery times
	
	
	
	
	

	A centralised model would enable us to be more responsive to individual needs
	
	
	
	
	

	Having a better support function for providing high tech communication equipment would release staff for service improvements
	
	
	
	
	

	A support service with a transport budget and overview of demand would increase capacity to address future needs
	
	
	
	
	

	Centralised purchasing arrangements would help achieve financial benefits e.g. economies of scale, cost avoidance and smarter purchasing
	
	
	
	
	

	Centralised support for families who have purchased their own equipment (e.g. advice, purchasing, benefits etc) would be a welcome feature
	
	
	
	
	

	Having technicians and a national technical centre to provide support and maintenance for high tech communication equipment - in-house and remote would bring benefits
	
	
	
	
	

	Having formal arrangements in place for technical support and quantity standards would reduce the risks to users, carers and staff
	
	
	
	
	

	Access to equipment which was certified as demonstrating a quality standard would give assurance
	
	
	
	
	

	Having in-house and third party maintenance contracts in place for out-of hours breakdown would be beneficial
	
	
	
	
	

	
	Strongly agree
	Agree
	Disagree
	Strongly disagree
	Unsure

	Having a one-stop-shop for all high tech communication equipment requests, support and information would bring significant benefits to all users and stakeholders
	
	
	
	
	

	Having one website / telephone number for the whole of Wales for all high tech communication equipment issues is a very good idea
	
	
	
	
	

	Having links to other parts of the UK in terms of accessing a virtual store would be useful
	
	
	
	
	

	Having the ability to view a full range of products and information online would be a  welcome feature
	
	
	
	
	

	It would be good to have a venue to host exhibitions and conferences relating to communication equipment
	
	
	
	
	

	It would be good to have an assessment and demonstration centre including transport and web viewing abilities with a simulated home and school environment etc
	
	
	
	
	


23)  Additional Supporting Information

	


Please return this form to /  or for further information contact:

Mary Morris CESIC Project Manager / Rheolwr Project CESIC

Bwrdd Iechyd ABM/ABM Health Board

Ardal Castell Nedd Port Talbot/Neath Port Talbot Locality

Suite A/Suite A

Ty Britannic/Britannic House

Llandarcy/Llandarcy

Castell Nedd/Neath, SA10 6JQ/SA10 6JQ

Ffon / Tel:    01792 326564  Ffacs / Fax:  01792 326501

E-Bost / E-Mail: mary.morris2@wales.nhs.uk
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