
October 2010
Dear Colleague
Re: Review of Provision of Communication Aids
I am writing to you in relation to the provision of communication aids.
You may also be aware that the Welsh Assembly Government has been undertaking research to investigate the feasibility of establishing an all Wales service for complex equipment to support these local services. The feasibility study will prove whether or not the development of centralised services for the provision of complex and specialist items of equipment would improve outcomes for service users and improve the efficiency of community equipment services.

As part of this wider study is underway concerning complex equipment we are anxious to provide an additional focus on communication equipment. We want to get more information about this very specialist area of equipment.  

I would be grateful if you could ensure the completion of the questionnaire attached (survey 6 for Voluntary and Third Sector Organisations ) and return it to Mary Morris by Friday 3rd December, 2010. 
Details of how to respond are included in the questionnaire. If this provision is the responsibility of others I would be grateful if you could forward it to those responsible as appropriate. It is important to receive an official response from your organisation. 

If you require more information on the surveys please contact Mary Morris (01792 326564 / Mary.morris2@wales.nhs.uk)

What do we mean by `communication aid’?

Communication aids are tools for everyday living. Some are low-tech, such as communication books and symbol boards. Others are high-tech electronic devices. These are often called `Talkers’, `Voice Output Communication Aids’ (VOCA for short) or Augmentative and Alternative Communication (AAC) devices. All of these enable people who have no speech, limited speech or impaired speech to communicate their wishes and thoughts to others. In this survey we will call all devices (both high-tech and low-tech) `communication aids’.

A number of surveys concerning all aspects of the provision of communication aids have been devised in order to gain the views of all those involved and we would particularly welcome responses from service users and their families and voluntary sector organisations. 

Each survey may be completed on-line, or electronically and returned to the review team. All information will be treated confidentially and no names or identifying information will be disclosed in any written documentation or to third parties.
Should you consider that colleagues would be able to contribute to the completion of a survey please feel to include their views or pass the survey form / on-line address on, in order that they can also complete it.
Survey 6 Voluntary & Third Sector Organisations can be found at:

http://www.surveymonkey.com/s/YTFLHYG 
Your cooperation in this matter would be greatly appreciated.
Lastly can I please remind you that this is a unique opportunity for us to gain a better understanding of the services provided, together with a very real chance for improving services for our clients with specialist, complex and children’s equipment needs. It is most important therefore that this exercise is not viewed as a critical examination of current services, but rather as an information gathering exercise to support the case for change. No agencies will be named.
I would be grateful if you could forward this to the relevant individuals within your organisation/partnership. Should you have any queries regarding this please contact me on 029208 25909.
Thank you in anticipation of your cooperation.

Steve Vaughan
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